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PURPOSE 

The Hills Montessori School Grievance Policy details the school’s commitment to the provision of proper 

and fair avenues of redress for staff, parent and student concerns.  It is based on the understanding that the 

achievement of equal employment opportunities, equal educational outcomes and a harmonious working and 

learning environment requires a principled grievance process which is supported by management and is 

made available to students, staff, parents, volunteers and Board Members. 
 

The school’s Code of Conduct requires that all members of the school community relate to each other in a 

respectful manner.   
 

POLICY 

Complaints will be treated seriously and dealt with promptly, impartially, sensitively and confidentially.  In 

order to protect the rights of both the person making the complaint (complainant) and the person 

complained against (respondent) the following principles must be observed: 

 

1. The grievance procedure is based on the understanding that no action will be taken without 

consulting the complainant. 

2. Complaints will be handled with absolute fairness and in accordance with the principles of natural 

justice. 

3. The rights of the complainant and respondent will be acknowledged and protected throughout the 

entire complaint resolution process. 

4. In the interest of confidentiality, the number of people involved in the resolution process will be kept 

to a minimum. 

5. Staff or parents involved in an official capacity in any aspect of the process will maintain absolute 

confidentiality at all times. 

6. Both parties have the right to involve a support person during the complaint resolution process. 

7. The grievance procedure emphasises mediation and education while acknowledging that in some 

instances formal procedures and disciplinary action may be required. 

8. Where possible, complaints will be resolved informally. 

9. Staff or parents who choose to make a formal complaint in writing to the Principal need to outline: 

 The nature of the grievance 

 The time and date of the incident(s) giving rise to it 

 The names of any witnesses 

 Their signature; and 

 The date of the lodgment of the grievance. 

10. Victimisation of complainants, respondents or anyone else involved in the grievance process will 

not be tolerated.  

11. Complainants retain the right to lodge a complaint with outside agencies at any point during the 

complaint resolution process. 

Please Note: Neither the Minister for Education and Child Development nor the Department for Education 

and Child Development has any power to directly intervene in any complaints relating to the operations of a 

non-government school. 


